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INTRODUCTION

Issues of training specialists for effective communication are of interest to sociologists,
philosophers, linguists, psychologists, educators today. This problem is particularly relevant in the
field of pedagogical education, where communicative activity is the main means of solving the
"problem of information support, symbolic design, textual organization of pedagogical
interaction” [15, p.4].

The communicative activity of a modern teacher is characterized by the effectiveness of
his partnership and pedagogical interaction with all subjects of the educational process: with state
and public social institutions, with educational institutions, with students and their parents, with
colleagues, etc., where communication in the broadest sense of the word is the main means of
achieving success. At the same time, the versatility of the sides of the concept of communication,
leading to different approaches to its definition, greatly complicates the adequate interpretation of
the essence of this key term in pedagogical practice. The purpose of this article is to try to give a
more or less clear idea of this concept, to summarize its main definitions that exist today in its
relation to such concepts as communication, attitude, activity.

LITERATURE ANALYSIS

Classical and modern definitions of the concept of communication in the works of famous
Russian specialists characterize it: as a communicative process of transmitting an information
message from a subject to another using various communicative means and mechanisms in order
to exchange information between people and establish mutual understanding between them [1]; as
a process of interaction, and the transfer of information only a necessary condition for
communication. The meaning of human communication is in establishing mutual understanding,
in making mutual contacts, in uniting people within a certain society [6]; as one of the types of
human activity [4]; as a kind of social relations [7]; as a specific form of interaction of subjects
[12]; "both as a process of interaction of individuals, and as the information process, and how
people relate to each other, and as a process of their mutual empathy and mutual understanding of
each other" [22, p.178]; the combination of three components: process, activity, attitude [10, p.5].

According to Webster's dictionary, (Merriam-Webster, Inc, 2005) communication is an act
of using words, sounds, signs, or behavior to express or replace information, or it can be to express
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ideas, thoughts, feelings and many other things to other people. It is clear that is more than just
words. It is a process of sending ideas from the source of the informant to the recipient with the
aim of changing his behavior. Beside that it is the transfer of knowledge from one person to another
to achieve certain goals and that communication is the act of making contact between the sender
and the receiver with the help of the message, and is received and interpreted by the receiver.

Communication skills need to be developed and trained continuously so that they become
good communicators. Communicator the sender may not express what s/he wants to say clearly;
or the room may be noisy; or the receiver may not understand the words the sender is using. To be
effective, they have to try to minimize these barriers to communication (Prozesky, 2000).

Hasbullah et al (2018) stated that communication is the process of sending messages from
one party to another through certain contexts such as intrapersonal communication, interpersonal
or interpersonal communication, group communication or organizational communication and
mass communication. When communication takes place in the context of group communication
or organizational communication, it will have its own communication network or pattern.

Meanwhile according to Aminullah (2019) communication is a symbolic behavior that
cannot be separated in human life. Communication also has existed since humans existed, so in
this case communication becomes a necessity in his life. In addition, communication is also
referred to as social interaction, because humans are social beings.

Samsuddin and Ananda (2019) stated that communication is a process where
individuals in their relationships with other individuals, in groups, in organizations, and in
society to provide information.

In modern research, "Communication” and “communication” are considered as words close
in meaning, which state that communication, like communication, is invariably active, dialogical
in nature [11,16,17].

There is also a point of view according to which "communication is a broader concept than
communication” [23].

Representatives of the separate interpretation of the concepts of "communication” and
"communication” give the following arguments to prove their arguments: a) communication has
both a practical and spiritual character, whereas communication is a purely informational process;
b) communication is an intersubjective interaction, and its structure is dialogical, while
communication is the information connection of a subject with a particular object [13].

M.S.Kagan and his followers argue that "genuine communication is beyond the
establishment of interpersonal (interpersonal) relationships are impossible” [14,15].

The researchers' conclusions that the concepts of "communication” and "communication"
have both common and distinctive features can be considered generally accepted. In their opinion,
their correlation with the processes of information exchange and transmission and their connection
with language as a means of information transmission are common. Communication is mainly
characterized by interpersonal interaction, and communication has an additional meaning:
information exchange in society.

As a comparative analysis of definitions shows, communication is perceived in a human
sense richer than a simple communication and information connection. Communication
necessarily involves communication (directional transmission of information) as one of the
elements, but is not limited to it. Communication is a two-way process, necessarily involves
feedback and is much richer in content than just receiving and transmitting information. It is a
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complex system of interaction between two or more people. The act of communication takes place
when a person who comes into contact with another person sees him as his own kind and equal
and counts on active feedback.

The concept of communication as information communication is actively developed by
V.D. Shirshov [30, pp. 78-88]. His research concludes that interpersonal communication is
acquiring a qualitatively new state in the information world. It takes the form of specially
organized pedagogical activity, thanks to which the process of social inheritance and socio-cultural
reproduction of a person becomes expedient. On the relationship between communication and
communication, the researcher argues that communication is a type of communication mediated
by language, and pedagogical activity is an organized form of interpersonal communication.
Communication itself means information communication, which turns into an information
relationship aimed at understanding. Therefore, the problem of understanding has fundamental
importance for the characterization of pedagogical activity as a communicative process.

Following G.G.Gorodilova, we consider communication as a communicative process, as
an activity and as an attitude in their totality. From these positions, we will analyze the concept of
"effective communication”, consider its place in communication, its connection with the activities
and attitudes of the subjects of the educational process to each other.

In our study, we consider communication in the process of communication as a semantic
contact, which is preceded by psychological and social contact. In our opinion, communication is
the highest form of communication. The effectiveness of communication can be judged only when
mutual understanding, semantic contact is achieved.

Thus, at the first level of communication, the subjects of communication are included in
the communicative process aimed at establishing psychological contact. The establishment of
psychological contact promotes interaction, leading to social contact (I began to listen and
understand the purpose of the interlocutor), and influence (I began to look at the message through
the eyes of the interlocutor), and then to effective communication (interaction, semantic contact,
which is developed on the basis of personal meanings).

Therefore, communication has different levels of implementation. Mutual understanding,
that is, the achievement of semantic contact, is its highest level, otherwise than effective
communication. Communication in scientific sources is considered in the context of activity.
However, the nature of the relationship between communication and activity is understood in
different ways. Firstly, they indicate important aspects of a person's social existence, his way of
life [20, p.130]. Secondly, communication is characterized by involvement in any activity as its
integral element, and activity is considered as a condition of communication [16]. Communication
IS characterized by a number of researchers as a communicative activity [2,17,26,27].

We find an interesting approach to this issue in L.P. Bueva, who believes that activity and
communication are interrelated, relatively independent, but not equivalent sides of a single
(individual and social) process of life [7]. She writes: "... communication is a directly observable
and experienced reality and the concretization of social relations, their personification, personal
form" [7, pp.116-117].

In this definition, we find the answer to the question of the relationship between the
concepts of "social relations™ and "communication”, and that the first is the content of the process,
and the second is its individual form of manifestation. So, according to philosophical definitions,
communication is considered directly in human relationships. It is understood inseparably from
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activity: the content of activity determines the forms of its communication, in which various social
relations find expression. A completely opposite point of view is expressed by some modern
psychologists, who consider communication as a specific form of human interaction with other
people, not reducible to activity [12].

In their opinion, the main difference between the concepts of "activity" and
"communication” is that activity is schematically represented by the formula "subject - object",
and communication is "subject - subject”. The so-called "manipulative™ communication, in
essence, is based on an activity-based scheme and as such is not communication. "In
communication, none of the partners can be considered as an object, since each of them is an active
subject of this process, determining its dynamics and content..." [24].

Thus, modern psychological science considers communication as: a) a means of organizing
activities, b) satisfying a person's need for another person, in live contact [25].

We believe that in order to understand the essence of communication itself as a special
psychological phenomenon, an activity-based approach is necessary, i.e. communication is
considered by us in this regard as a specific type of human activity, as a subject-object relationship.
And for pedagogical purposes, in order to prepare students for effective communication, it is
considered as a specific form of interaction of subjects, consisting of "subject-subject™ relations.
It seems to us that in the process of education and upbringing, the communicative nature of
communication becomes more important than the activity nature. The communicative nature of
pedagogical interaction in interpersonal relationships in the systems "Teacher - student™, "Student
— teacher”, "Teacher — students”, "Student — student”, "Student — students™) is characterized
primarily by an increasing degree of agreement leading to mutual understanding. "Understanding
means communication aimed at valid consent” [29, p.58].

DISCUSSION

Communication is manifested in taking into account the individuality of each student. After
all, people differ from each other by their unique natural properties, their characteristics as
individuals. Communicative learning involves taking into account all these characteristics of
students, because only in this way can conditions for effective communication be created:
communicative motivation is caused, purposefulness of speaking is ensured, relationships are
formed, etc.

Communication is determined by the speech orientation of pedagogical interaction, which
consists in the fact that the way to effective communication lies through the very practical mastery
of technologies and techniques of effective communication.

Communication is expressed in the functionality of learning. The functional approach in
the process of preparing students for technologies and techniques of effective communication is
manifested primarily in methodological strategies of organization, assimilation of educational and
didactic material, taking into account the personal characteristics of the subjects of interaction, the
communication situation, context, extralinguistic factors, etc. in their unity. Communication is
realized in the situational organization of the process of preparing students for effective
communication, in situational exercises.

Thus, effective communication as the highest level of social relations in the education
system is achieved when the subjects of the educational process observe democratic, truly humane
relationships based on the "subject-subject™ paradigm, which is dialogical in nature. It is in
dialogue that "an individual receives not only rational information, forms ways of thinking, but
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also assimilates human emotions, feelings, and behaviors through imitation and borrowing,
empathy and identification"” [28, p.448].

The upbringing of a spiritually mature and harmoniously developed personality with
independent thinking, developed intellectual potential, deep knowledge and a modern worldview
is possible in dialogue. According to M.M. Bakhtin, the truth is not born and is not in the head of
an individual, it is born between people who jointly discover the truth in the process of their
dialogical communication [3].

The above is most directly related to pedagogical communication. "A genuine — teaching,
developing, educating pedagogical dialogue is possible only if the teacher himself is an active and
creative, rhetorically educated person” [8, p.44]. Rhetorical education, that is, rhetorical
competence, being the highest level of communicative competence, means, first of all, the
linguistic and speech culture of the individual, includes knowledge of the theory and history of
rhetoric, the connection between language and culture, the spiritual world of the individual and the
genre-stylistic features of texts as products of speech activity. Rhetorical culture is based on deep
universal values, on equal, humane and fair relationships with students, and on dialogue.

The formation and development of rhetorical competence of future teachers is carried out
in the process of preparing them for effective communication. In extracurricular classes, students
gradually master rhetorical skills related to the invention of thought (to determine the topic,
purpose, tasks of speech, formulate theses, develop arguments, select illustrative material, choose
a genre and the appropriate type of speech for effective communication, determine the
characteristics of the addressee, communicate with him, etc.), with the location of thought (arrange
facts, arguments according to the chosen type of speech, logical harmony, consistency presentation
of the material, etc.), with the expression of thought (the ability to determine the appropriateness
of the use of linguistic units in accordance with the communication situation, the ability to vary
rhetorical techniques), with speech (to highlight keywords with a voice, convey the modality of
the text, etc.).

CONCLUSION

In conclusion, it can be said that the rhetorical training of future teachers, their purposeful
preparation for effective universal, and on its basis for pedagogical communication, is carried out
on the basis of the development of advanced pedagogical technologies that take into account the
dialogical and personality-oriented nature of pedagogical interaction. The development of
scientific, theoretical and practical understanding of pedagogical communicative activity on the
basis of universal and national values, the heritage of the great enlightenment scientists of the East,
taking into account modern realities, the introduction of rhetorical courses into curricula for all
levels of continuing education of the republic, the development of standards, educational and
methodological literature, etc. — topical issues of pedagogical science.
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